To: Gina Cerasani[cerasani. gina@epa.gov] 

From: Dalton, Deborah 

Sent: Mon 8/1 7/2015 5:57:53 PM 

Subject: FW: Call Center/Claims Coordination draft document 

Site Specific Charging for Gold Kino Mine Release.docx 


From: Martinez, Lavone On Behalf Of EOC Finance 
Sent: Monday, August 17, 2015 1:56 PM 
To: Woodyard, Josh; Broussard, Rebecca 
Cc: Cheatham, Reggie; Dalton, Deborah; Lee, Eugene 
Subject: Re: Call Center/Claims Coordination draft document 


As requested, 


From: Woodyard, Josh 

Sent: Monday, August 17, 2015 1:24 PM 

To: Broussard, Rebecca 

Cc: Cheatham, Reggie; Dalton, Deborah; EOC Finance; Lee, Eugene 
Subject: GKM: Call Center/Claims Coordination draft document 


The Finance Desk can send that to you. 

Joshua Woodyard, Associate Director 

Preparedness and Response Operations Division (PROD) 

Office of Emergency Management 

202-510-4306 cell 

202-564-9588 work 


Sent from my iPhone, please excuse typos 


1802775 


ED 000552D 00005552-00001 



On Aug 17, 2015, at 1:22 PM, Broussard, Rebecca < Broussard.Rebecca@epa.gov > 
wrote: 

Hi Josh, 

We are finalizing this document - do you have the site charging information? 

Thanks, 

Rebecca 


From: Woodyard, Josh 

Sent: Friday, August 14, 2015 5:03 PM 

To: Cheatham, Reggie 

Cc: Dalton, Deborah; Broussard, Rebecca; EOC Finance 
Subject: Re: Call Center/Claims Coordination draft document 


Yes, our EOC Finance Desk is working with OCFO and will send instructions soon on site 
charging. 

Joshua Woodyard, Associate Director 

Preparedness and Response Operations Division (PROD) 

Office of Emergency Management 
202-510-4306 cell 
202-564-9588 work 


Sent from my iPhone, please excuse typos 

On Aug 14, 2015, at 6:43 PM, Cheatham, Reggie < cheatham .reggie@epa.gov > wrote: 
We may have one being developed but not fully operational.... looping in Josh 
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Reggie Cheatham, Director 

Office of Emergency Management, USEPA 

202 . 564.8003 (O); 202.689.9400 (M); 

cheatham.reqqie@epa.gov 


From: Dalton, Deborah 

Sent: Friday, August 14, 2015 6:02 PM 

To: Broussard, Rebecca 

Cc: Cheatham, Reggie 

Subject: RE: Call Center/Claims Coordination draft document 


Hi, one of the things that RIP requires of us is to be able to have the SF site ID 
number in our tasking document so that they can keep track of site expenditures. This 
is usually the number that folks are charging their time to. 


Thanks. 


From: Broussard, Rebecca 
Sent: Friday, August 14, 2015 4:43 PM 
To: Dalton, Deborah 
Cc: Cheatham, Reggie 

Subject: Call Center/Claims Coordination draft document 


Hi Debbie, 

Thanks for all your help with this. I took a stab at a first draft. Could you please review 
and edit as you see fit? I’m available on email or the mobile number below. 

Thanks! 

Rebecca 
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From: Cheatham, Reggie 

Sent: Friday, August 14, 2015 10:38 AM 

To: Broussard, Rebecca; Colaizzi, Jennifer C.; Smith, Monica; Wise, Robert; Foster, 
Althea; Guria, Peter; Nattis, Randy; Ruhl, Christopher; Hubbard, Secody; Allen, 
HarryL 

Cc:| Personal Email/Ex. 6 jWilliams, Laura; Harrison, Melissa; Yogi, David; Michaud, 
Johnyi'yhef7reerWafd','\A/. Robert 

Subject: RE: Notes/Next Steps: Call Center/Claims Coordination 


Thanks Rebecca. How about 1:15-1:30? Call my direct line below. 

Reggie Cheatham, Director 
Office of Emergency Management 
202-564-8003(w) 202-689-9400(c) 


From: Broussard, Rebecca 

Sent: 8/14/2015 1 1 :47 AM 


To: Cheatham, Reggie ; Colaizzi, Jennifer C. ; Smith, Monica ; Wise, Robert ; Foster, 
Althea : Guria, Peter ; Nattis, Randv : Ruhl, Christopher ; Hubbard, Secody ; Allen. 
HarryL 


Cc: I j^ e _ r spnai _e maj i/ Ex. 6 j Williams, Laura ; Harrison. Melissa ; Yogi, David ; Michaud, 

John ; Tyner, Lee ; Ward, W. Robert 

Subject: RE: Notes/Next Steps: Call Center/Claims Coordination 


Hi Reggie, 


I will work on a draft plan. Can I talk to you briefly about your vision for that? 


Thanks, 

Rebecca 


From: Cheatham, Reggie 

Sent: Friday, August 14, 2015 9:42 AM 
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To: Broussard, Rebecca; Colaizzi, Jennifer C.; Smith, Monica; Wise, Robert; Foster, 
Althea; Guria, Peter; Nattis, Randy; Ruhl, Christopher; Hubbard, Secody; Allen, 
HarryL 

Cc:j Personal Email/Ex. 6 I Williams, Laura; Harrison, Melissa; Yogi, David; Michaud, 
John; Tyner, Lee; Ward, W. Robert 

Subject: RE: Notes/Next Steps: Call Center/Claims Coordination 


All I think Rebecca hit a lot of the points we support for the tasking, j Deliberative Process/Ex. 5 

Deliberative Process/Ex. 5 

J Deliberative Process/Ex. 5 } Also’” we" need" Tntemaiiy to’produce" a” d7aft’plan’fo7the'UhW 
scu ss' wlfh'tTi e WH. Any thoughts on who could take the pen on a draft plan? 


Reggie Cheatham, Director 

Office of Emergency Management, USEPA 

202.564.8003 (O); 202.689.9400 (M); 

cheatham.reggie@epa.gov 


From: Broussard, Rebecca 

Sent: Thursday, August 13, 2015 6:16 PM 

To: Colaizzi, Jennifer C.; Smith, Monica; Wise, Robert; Foster, Althea; Guria, Peter; 
Nattis, Randy; Ruhl, Christopher; Hubbard, Secody; Allen, HarryL 
Cc: Cheatham, Reggie; larry.rader@mecx.net ; Williams, Laura; Harrison, Melissa; 
Yogi, David; Michaud, John; Tyner, Lee; Ward, W. Robert 
Subject: Notes/Next Steps: Call Center/Claims Coordination 


Hi a 


Thanks to those who were able to be on the call today. Attached are notes for those 
who weren’t able to make it, along with a list of possible contractor tasks and a 
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proposed route for inquiries. Please remember to get your proposed tasks to 
Debbie by noon tomorrow. 


Please let me know if you have any questions and I will follow up to make sure we 

keep this moving. « File: Call Center Notes and Outline. docx » 


Best, 

Rebecca 


— Original Appointment — 

From: Broussard, Rebecca 

Sent: Thursday, August 13, 2015 10:16 AM 

To: Broussard, Rebecca; Colaizzi, Jennifer C.; Smith, Monica; Wise, Robert; Foster, 
Althea; Guria, Peter; Nattis, Randy; Ruhl, Christopher; Hubbard, Secody; Allen, 

HarryL 

Cc: Cheatham, Reggie; i Personai^ Email/E^ TjWilliams, Laura; Harrison, Melissa; 
Yogi, David; Michaud, J6hn; "ryner;LeeTVVa‘rd; J W. Robert 
Subject: Call Center/Claims Coordination 

When: Thursday, August 13, 2015 2:00 PM-3:00 PM (UTC-07:00) Mountain Time (US 
& Canada). 

Where: [ Nonresponsive Conference Code 


Hi all, 

Need to get this on the calendar for today. If you have a conflict, please let me know 
ASAP for reschedule. 

Best, 

Rebecca 
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